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MR. RADENBERG: Today is September 9th, 


2001. The time is 1533 hours. This is Paul Radenberg 


of the Fire Department, City of New York. I am 


conducting an interview with the following individual: 


QO. Please state your name, rank and title. 

A. EMTD Christopher John Kagenaar. 

Q. Your assigned command? 

A. My assigned command is Battalion 31. 

ON. Of the Fire Department, City of New York? 
A. That is correct. 

Q. We are at EMS Battalion 31. This interview 


is regarding the events of September 11th, 2001. 
All yours. This is not so much by the 
questions but what you recall. 


A. Pretty much coming out of the station, 


because the station is always overlooking the World 


Trade Center, that as we got the signal over the KDT 


and we were pulling out of the station, I thought it 


was like a little fire, and then we come out and 


there's like people from Cumberland Hospital looking up 
at it and there was like black, thick smoke coming out 


of the World Trade Center Tower 1 and we're like, wow, 


this is real, because you really didn't know how bad it 


was until we got over the Brooklyn Bridge, when we got 
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near the Brooklyn Bridge. It looked like a war zone. 


Cops, firemen, vehicles, all the lights heading over 


the bridge. It was crazy. It was like it was a 
movie. 
Then as soon as we got over there, as soon as 


we got off of the Brooklyn Bridge, the people wer 


running like it was a Godzilla movie, and we had to 


stop there for a while. People were overcome, wer 


shaken, were scared, minor cuts and bruises, and we had 
to stop and do that, and there was a Lieutenant that 
showed up and said, look, you guys have to get over to 
the scene. You guys can't stay here. So finally when 
PD got control of the area, we moved over to I think it 
was Church. I think it was Church area. 

What happened was then the second plane hit 
the tower, and it was a loud noise, I mean, it hit, and 


at first I was like this can't be happening. It's like 


lightning doesn't strike twice. Then the second plane 


hit the tower, so now we know, oh, my God, what's 
really going on here now? 


So it was just a lot of confusion, everybody 


started running again, and then we set up and we 


started treating people, I mean, minor cuts and 


scrapes, and some people had serious damage. 
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MR. TAMBASCO: Do you recall where you were 
when this was happening? I don't know if the map would 
help you at all. 


Q. When you first came off the bridge, the 


Brooklyn Bridge, do you remember where you were? 


A. We were over here on Church. Because he was 


Haz-Tac, so I had to set up like 200 feet away and 


stuff. 

Q. So on Church Street somewhere? 

A. Right. 

Q. Somewhere on Church. You were down by the 
towers? 

A. Yes, I was down by the towers. 

Q. Okay. 

A. Then, when the second tower came down, 


everybody started running, big cloud of smoke. I left 


the truck open because I couldn't find Harris and I 


n 


dove down a train station. Then I came back up on 


Reade and I got back in there and came back to the 


scene and I see my ambulance. It was still there, but 


it was like full of dust and soot. Because in case 
Harris could have made it to the truck, he could have 
dove in the truck to save himself. There was just 


total devastation. I've never seen anything like it 


before in my life. 
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So Russell had -- 


Russell Har 


tner, Russel 


1? 


ris. 


t left you while you were there; you 
ambulance? 


ht. I had to be with the ambulance while 


to suit up. 


. All right. So he was suiting up 


with the Haz-Tac stuff? 


A. 


Q. 


A. 


Q. 


Right. 


Then you lost sight of him? 


Right. 


Do you remember where the train station was 


that you went in? 


A. 


No. 


I didn't even look. I just dove down 


the train station. 


Then I walked for like a little bit 


and I came back out when all the dust and soot cleared 


and everything. 


Os Where did you go from there? 

A. I went right back to the truck. 

Q. Right back to the truck? 

A. Right back to the truck because I thought 
maybe he could have made it to the truck. 

Q. Then you stayed there? 
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A. I stayed there. I met up with somebody whose 
name is Morrison. He was off duty and he showed up. 

Q. An EMS guy? 

A. Yes, an EMS guy. He showed up with shorts 


and Timberland boots and he just wanted to help out. 


So I was like, that's it, you're with me, we're going 


to stick together, and we went over to the staging. 


But we also had to run when the first tower came down. 


It was like the first time you thought it was 

impossible and then the second time it happened, too. 
Q. So Russell was still with you when the first 

one came down or he was gone? In other words, you got 


there, set up, and he went and set up? 


A. Yes. 
Q. Okay. 
A. I was mostly doing like treating patients and 


then a Citywide ambulance would come up and something 


like that, you know, hey, take this patient. 


QO. So when the first tower came down, that's 


when you went down into the subway, or the second one? 


A. The first tower. 
Q. The first one. Then you stayed there? 
vA Yes. Then the second tower, when the second 


tower was coming down, we grabbed as much people and 
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personnel as we could, threw them in the back of the 


ambulance, and we went two blocks and we went down this 


way so we had the building protecting us as the -- it 
was nasty because there was such a thick, brown smoke, 
it was like everything was gone, and it was like that 


for a while. 


Q. So you were heading uptown? 

A. Yes. 

Q. I got you. 

A. Trying to keep the vehicle, one, intact, and 
also to try to get -- because I had loaded the back of 


the ambulance with people just to get them out of the 
area, cops, firemen, ATF agents, whatever. 

Q. Anybody who got in. 

A. Yes. Pretty much get in, get in, let's go. 


Morrison drove and we turned up this way and we just 


stood there and we waited until that big dust thing 


blew on everything. It was like a blizzard. 
@:; But you had the other building -- 
A. Yes. 
Q. Do you remember what street you wound up on? 
A. No. I wasn't even looking. 
Oe Someplace north. 


A. Then they told all the units to start heading 
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over to Chelsea Piers, and we went over there and we 


just stood there. Then they told us, okay, now you're 
going to go over to Reade and Greenwich. We went to 
Reade and Greenwich. We stood there. Then the 911 


calls kept coming in, but it was like the calls that 


came in at 9:00 o'clock in the morning and we were 
backlogged. They started coming back in and like 7 
World Trade Center -- 

Q. You were hearing all this over the radio? 

A. Yes. So every time we tried to like -- we'd 
see a unit go out of staging and it would go back in, 
we're like hoping they won't come back. But they came 
back. So it was getting real depressing. Then finally 
they moved us over by the Staten Island Ferry and we 
just sat there until we got released. Pretty much we 
just stood there like hoping for something to do. We 
didn't see anything. 


Q. Just one other question. When you were 


talking about that Lieutenant before, when you first 


got there, was that an EMS Lieutenant? 


A. Yes, it was EMS. 
QO. It was. Okay. You don't know who it was? 
A. No. Pretty much I remember there was a Chief 


Vilani who was in charge of the Staten Island Ferry and 
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he was like keeping us going and stuff. He was like, 
you know, we lost a lot of people, we don't know who, 
but we've got to keep going. So it was kind of nice to 


hear him talk like that. He was very like, you know, 


keep us going, like got us food and they set up phones 


for us and everything. 


Q. That was Villani? 
A. Yes, Vilani. 
Q. EMT Morrison, do you know him or do you know 


where he works? 


A. He works in the 57. 

Q. Battalion 57? 

A. Right. 

Or Did you see any other EMS people that you 
remember? 

A. Well, I was glad to see everybody from my 


station was okay because there was a couple that we 


still didn't know about until the end of the night 


because we got spread out all over the place. 


Q. When did you finally wind up catching up with 


Russell? 


A. Actually, I have a Nextel and he finally got 


ahold of me when he was in the hospital. He told me 


I'm in Brooklyn Hospital. 
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Q. He was able to get you by phone. 
A. Yes. Radios, they were saying no 


unauthorized transmissions, only supervisors and 


officers got to use the radio and everything. 


Q. I guess that's about it, unless you have 


anything else you want to say. 


A. Well... 
Q. Feel free. 
A. I mean, everything went well. You thought it 


would have been chaos with everybody running around, 
not knowing what to do, but pretty much it was 
something, it was a disaster, but there was like 
order. There was still a chain of command. 

Or Very good. Thanks. 

A. No problem. 


MR. RADENBERG: The time is now 1542. The 


interview is concluded. 


